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A complete, forward-thinking guide to environmental community relations procedures and program
devel opment

The Practical Guide to Environmental Community Relations offers a comprehensive hands-on framework
for working successfully with community residents and other stakeholders to prevent, resolve, or minimize
conflicts on environmental issues. Featuring detailed checklists, forms, and worksheets, the book equips you
with ready-to-use knowledge and skillsin key areas of environmental community relations devel opment:

* Community assessment--how to identify stakeholders and concerns, determine assessment parameters,
conduct interviews, analyze data, and report findings

* Communications--how to develop a powerful communications program through written materials, personal
communications, and focused media strategy, and how the essential principles of technical, crisis, and risk
communication fit within the context of community relations

* Community relations techniques--how to manage public meetings, tours, availability sessions, and other
events, plus advice on how to create and run Community Advisory Panels (CAPS)

* Community relations programs--how to plan and implement programs effectively, including establishing
common goals and working with stakeholders constructively to achieve positive results

* Environmental regulations--including RCRA, CERCLA/SARA, NCP, NPDES, EPCRA, and Clean Air
Act Accidental Release Prevention and Risk Management Programs

* Cutting-edge issues--investigation and cleanup of contaminated sites, permitting of facilities, federal
facilities programs, environmental justice, and more

Complete with mini-case studies revealing important do's and don'ts of community outreach in action, this
accessible guide is avital resource for private and public sector professionals working in environmental and
facilities management, community relations, public affairs, and law.
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From reader reviews:
Harold Martinez:

In other case, littleindividuals like to read book The Practical Guide to Environmental Community
Relations. Y ou can choose the best book if you appreciate reading a book. Aslong as we know about how is
important the book The Practical Guide to Environmental Community Relations. Y ou can add know-how
and of course you can around the world by way of abook. Absolutely right, because from book you can
know everything! From your country till foreign or abroad you will be known. About simple matter until
wonderful thing you are able to know that. In this era, we can open abook or perhaps searching by internet
system. It is called e-book. Y ou need to use it when you feel uninterested to go to the library. Let's examine.

Charles Wright:

Book will be written, printed, or created for everything. Y ou can learn everything you want by a e-book.
Book has adifferent type. As you may know that book isimportant issue to bring us around the world.
Alongside that you can your reading talent was fluently. A e-book The Practical Guide to Environmental
Community Relations will make you to end up being smarter. Y ou can feel much more confidence if you can
know about anything. But some of you think this open or reading some sort of book make you bored. It isn't
make you fun. Why they can be thought like that? Have you seeking best book or appropriate book with
you?

Carol Anthony:

The fedling that you get from The Practical Guide to Environmental Community Relations will be the more
deep you digging the information that hide within the words the more you get enthusiastic about reading it. It
doesn't mean that this book is hard to comprehend but The Practical Guide to Environmental Community
Relations giving you buzz feeling of reading. The article writer conveys their point in certain way that can be
understood by means of anyone who read the idea because the author of this reserve is well-known enough.
That book also makes your current vocabulary increase well. That makes it easy to understand then can go
with you, both in printed or e-book style are available. We propose you for having this particular The
Practical Guide to Environmental Community Relations instantly.

Alice Olivares:

In this particular erawhich is the greater man or who has ability to do something more are more special than
other. Do you want to become among it? It is just simple way to have that. What you must do is just
spending your time not much but quite enough to possess alook at some books. On the list of booksin the
top collection in your reading list is actually The Practical Guide to Environmental Community Relations.
This book and that is qualified as The Hungry Hillsides can get you closer in turning into precious person.
By looking right up and review this guide you can get many advantages.
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