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The perfect bridge to assist the accidental trainer in moving from the panic of being asked to teach 'because
you know the system so well' to the satisfaction of successful knowledge transfer. A must read.

--Suzy Johnson, Course Manager, AT& T

The Accidental Trainer isapractical guide for the multitude of computer experts who have fallen into the
role of computer trainer accidentally. As the resident experts on the latest word processing programs or the
newly installed sales tracking software, most people who train others to use computers have little or no
training experience. With checklists, questionnaires, and other hands-on tools, this book provides anyone
with tools to bridge the gap between people and technology to create computer training that is clear, concise,
and effective.

You'll learn how to:

- Build bridges between people and computers
- Create a blueprint for computer training

- Assessthelearners

- Check your training results
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From reader reviews:
Shelly Gomes:

Now aday folkswho Living in the erajust where everything reachable by connect with the internet and the
resources inside it can be true or not need people to be aware of each facts they get. How people have to be
smart in having any information nowadays? Of course the correct answer is reading a book. Reading a book
can help individuals out of this uncertainty Information specially this The Accidental Trainer: Y ou Know
Computers, So They Want Y ou to Teach Everyone Else book because this book offers you rich info and
knowledge. Of course the datain this book hundred per cent guarantees there is no doubt in it everbody
knows.

David Perrin:

Spent afree time and energy to be fun activity to accomplish! A lot of people spent their down time with
their family, or their friends. Usually they accomplishing activity like watching television, likely to beach, or
picnic inside park. They actually doing same thing every week. Do you fedl it? Would you like to something
different to fill your free time/ holiday? Could possibly be reading a book could be option to fill your free of
charge time/ holiday. The first thing you ask may be what kinds of publication that you should read. If you
want to attempt look for book, may be the e-book untitled The Accidental Trainer: Y ou Know Computers,
So They Want Y ou to Teach Everyone Else can be very good book to read. May beit isusually best activity
to you.

Donna Gamble;

Beside this The Accidental Trainer: Y ou Know Computers, So They Want Y ou to Teach Everyone Elsein
your phone, it may give you away to get nearer to the new knowledge or facts. The information and the
knowledge you are going to got here is fresh through the oven so don't become worry if you feel like an

older people livein narrow town. It is good thing to have The Accidental Trainer: Y ou Know Computers, So
They Want Y ou to Teach Everyone Else because this book offersto you personally readable information. Do
you often have book but you don't get what it's all about. Oh come on, that will not happen if you have thisin
the hand. The Enjoyable option here cannot be questionable, including treasuring beautiful island. So do you
still want to miss that? Find this book and also read it from today!

William Reyes:

A lot of reserve has printed but it takes a different approach. Y ou can get it by web on social media. Y ou can
choose the best book for you, science, comic, novel, or whatever by means of searching fromit. It is known
as of book The Accidental Trainer: Y ou Know Computers, So They Want Y ou to Teach Everyone Else.
You'll be ableto your knowledge by it. Without departing the printed book, it could add your knowledge and
make you actually happier to read. It is most important that, you must aware about guide. It can bring you
from one destination to other place.
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