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This book starts with the basic premise that a service is comprised of the 3Ps—products, processes, and
people. Moreover, these entities and their sub-entities interlink to support the services that end users require
to run and support a business. This widens the scope of any availability design far beyond hardware and
software. It also increases the potential for service failure for reasons beyond just hardware and software; the
concept of logical outages.

High Availability IT Services details the considerations for designing and running highly available
"services" and not just the systems infrastructure that supports those services. Providing an overview of
virtualization and cloud computing, it supplies a detailed look at availability, redundancy, fault tolerance,
and security. It also stresses the importance of human factors.

The book starts off by providing an availability primer and detailing the reasons why you need to be
concerned with high availability. Next, it outlines the theory of reliability and availability and the elements
of actual practices in this high availability (HA) area, including Service Level Agreements (SLAs) and
Change Management.

Examining what the major hardware and software vendors have to offer in the HA world, the book considers
the ubiquitous world of clouds and virtualization as well as the availability considerations they present.

The book examines high availability concepts and architectures such as reliability, availability, and
serviceability (RAS); clusters; grids; and redundant arrays of independent disks (RAID) storage. It also
covers the role of security in providing high availability, cluster offerings, emergent Linux clusters, online
transaction processing (OLTP), and relational databases.
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From reader reviews:

Jennifer Witherspoon:

This book untitled High Availability IT Services to be one of several books this best seller in this year, this is
because when you read this book you can get a lot of benefit onto it. You will easily to buy that book in the
book retail store or you can order it via online. The publisher in this book sells the e-book too. It makes you
quicker to read this book, as you can read this book in your Smartphone. So there is no reason for you to past
this reserve from your list.

Justin Belz:

Does one one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Try to
pick one book that you find out the inside because don't judge book by its handle may doesn't work the
following is difficult job because you are scared that the inside maybe not since fantastic as in the outside
seem likes. Maybe you answer might be High Availability IT Services why because the amazing cover that
make you consider with regards to the content will not disappoint an individual. The inside or content is
usually fantastic as the outside or maybe cover. Your reading sixth sense will directly make suggestions to
pick up this book.

Michael Banks:

This High Availability IT Services is great publication for you because the content which can be full of
information for you who else always deal with world and get to make decision every minute. This particular
book reveal it information accurately using great manage word or we can declare no rambling sentences
inside. So if you are read the idea hurriedly you can have whole data in it. Doesn't mean it only provides you
with straight forward sentences but challenging core information with splendid delivering sentences. Having
High Availability IT Services in your hand like getting the world in your arm, data in it is not ridiculous just
one. We can say that no reserve that offer you world within ten or fifteen small right but this reserve already
do that. So , this is good reading book. Hey Mr. and Mrs. stressful do you still doubt which?

John Hicks:

That publication can make you to feel relax. This kind of book High Availability IT Services was colourful
and of course has pictures on the website. As we know that book High Availability IT Services has many
kinds or variety. Start from kids until teenagers. For example Naruto or Private eye Conan you can read and
think that you are the character on there. Therefore not at all of book are usually make you bored, any it
offers up you feel happy, fun and chill out. Try to choose the best book in your case and try to like reading
this.
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