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Each year unelected federal administrators write thousands of regulations possessing the force of law. What
do these civil servants know about the American people whom they ostensibly serve? Not much, according
to this enlightening and disturbing study.
    
The authors surveyed federal agency officials, congressional and White House staffers, and employees of
various policy-making organizations about their attitudes toward and knowledge of the public. They found a
significant chasm between what official Washington assumes they know about average Americans and the
actual opinions and attitudes of American citizens. Even in such basic areas as life circumstances (e.g.,
income levels, employment, racial makeup) the surveys revealed surprising inaccuracies. And when it comes
to policy issues--on such crucial issues as defense, crime, social security, welfare, public education, and the
environment--officials' perceptions of the public's knowledge and positions are often wide of the mark.
Compounding this ignorance is a pervasive attitude of smug dismissiveness toward the citizenry and little
sense of accountability. As a result, bureaucrats tend to follow their own preferences without much reference
to the opinions of the public.
    
The authors conclude with recommendations to narrow the gap between official perceptions of the American
public and the actual facts. These include shorter terms, rotation from the Washington beltway to local
offices, compulsory training in the responsibilities of public office, and better civic education for ordinary
citizens in the realities of government and politics.

From the Hardcover edition.
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From reader reviews:

Bridget Carter:

The book What Washington Gets Wrong: The Unelected Officials Who Actually Run the Government and
Their Misconceptions about the American People can give more knowledge and also the precise product
information about everything you want. So why must we leave the great thing like a book What Washington
Gets Wrong: The Unelected Officials Who Actually Run the Government and Their Misconceptions about
the American People? Wide variety you have a different opinion about e-book. But one aim this book can
give many data for us. It is absolutely proper. Right now, try to closer using your book. Knowledge or facts
that you take for that, you may give for each other; you may share all of these. Book What Washington Gets
Wrong: The Unelected Officials Who Actually Run the Government and Their Misconceptions about the
American People has simple shape however you know: it has great and big function for you. You can appear
the enormous world by start and read a book. So it is very wonderful.

Otis Thompson:

What do you regarding book? It is not important along? Or just adding material when you want something to
explain what yours problem? How about your time? Or are you busy particular person? If you don't have
spare time to try and do others business, it is gives you the sense of being bored faster. And you have spare
time? What did you do? Everyone has many questions above. The doctor has to answer that question since
just their can do in which. It said that about guide. Book is familiar in each person. Yes, it is correct. Because
start from on kindergarten until university need this What Washington Gets Wrong: The Unelected Officials
Who Actually Run the Government and Their Misconceptions about the American People to read.

Gary Morrell:

Do you one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Try to pick
one book that you find out the inside because don't ascertain book by its handle may doesn't work this is
difficult job because you are scared that the inside maybe not since fantastic as in the outside appearance
likes. Maybe you answer is usually What Washington Gets Wrong: The Unelected Officials Who Actually
Run the Government and Their Misconceptions about the American People why because the amazing cover
that make you consider with regards to the content will not disappoint you. The inside or content is actually
fantastic as the outside or perhaps cover. Your reading sixth sense will directly guide you to pick up this
book.

Sherry Fitzgerald:

Is it a person who having spare time subsequently spend it whole day by watching television programs or
just resting on the bed? Do you need something new? This What Washington Gets Wrong: The Unelected
Officials Who Actually Run the Government and Their Misconceptions about the American People can be



the answer, oh how comes? It's a book you know. You are therefore out of date, spending your free time by
reading in this completely new era is common not a nerd activity. So what these textbooks have than the
others?
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